Terms and Conditions
Last Updated: July 16, 2026
Welcome to GymMaster.

These Terms and Conditions govern the use of the GymMaster website, mobile
applications, GymMaster software, and all related services provided by Lexicon
Software.

By accessing or using our services, you agree to be bound by these Terms and
Conditions.

1. Definitions

GymMaster: The gym and fitness center management platform developed and
provided by Lexicon Software.

Business: The gym, fitness center, sports club, studio, or other business using
GymMaster.

Member: The end customer or member of a Business who uses the GymMaster
online portal, mobile application, or related services.

User: Any individual or legal entity that accesses or uses GymMaster services.
2. Services Provided

GymMaster provides a range of gym and fitness business management services,
including, but not limited to:

e Customer and member management

¢ Membership and subscription management
e Online bookings

e Class and activity management

¢ Attendance management

e Payment management

e Receiptandinvoice management

¢ myDATA integration

e Emailand SMS communication

¢ Mobile applications

¢ Document management and electronic signatures



Statistics and reports

Lexicon Software reserves the right to add, remove, modify, or improve features
and services at any time.

3. User Accounts

Users are responsible for:

Providing accurate and truthful information

Keeping their account information up to date

Maintaining the confidentiality and security of their login credentials
Preventing unauthorized access to their accounts

Not sharing or transferring their account credentials to unauthorized third
parties

Users are responsible for all activities performed through their accounts.

If a User becomes aware of any unauthorized use of their account, they should

immediately notify Lexicon Software.

4. User Obligations

Users agree to:

Use GymMaster only for lawful purposes
Comply with all applicable laws and regulations

Not attempt to gain unauthorized access to the platform, servers,
databases, or other systems

Not interfere with or disrupt the operation or security of the service

Not use automated tools or processes that may negatively affect the
performance of the service

Not copy, resell, sublicense, rent, or commercially exploit the service
without prior written authorization from Lexicon Software

5. Online Bookings

Online bookings are subject to the rules, availability, schedules, cancellation

policies, and other conditions established by each individual Business using

GymMaster.

GymMaster provides the technology platform that enables Businesses to

manage online bookings.



Lexicon Software is not responsible for:
¢ Class or appointment cancellations
e Changes to schedules
e Availability of classes or services
e Availability of booking slots
e Disputes between a Business and its members or customers

Any questions or disputes regarding a specific booking should be addressed
directly to the relevant Business.

6. Subscriptions and Payments

Subscriptions for GymMaster relate to the use of the GymMaster software and
associated services.

Fees are charged according to the applicable subscription plan, commercial
agreement, or pricing arrangement between the customer and Lexicon Software.

In the event of overdue or unpaid amounts, Lexicon Software reserves the right
to:

e Temporarily suspend access to the service
e Restrict certain features
e Suspend or terminate the provision of services

Additional services provided by third parties may be subject to separate fees and
terms.

7. Third-Party Services

GymMaster may integrate with or rely on third-party services, including, but not
limited to:

¢ myDATA and other government services
e SMS providers

e Email providers

e Payment service providers

e Push notification services

e Cloud and hosting services



The availability and operation of these services are subject to the terms and
technical infrastructure of the respective third-party providers.

Lexicon Software is not responsible for interruptions, delays, errors, changes, or
failures caused by third-party services that are outside its reasonable control.

8. Service Availability

Lexicon Software makes reasonable efforts to ensure that GymMaster services
remain available and operational.

However, uninterrupted or error-free operation cannot be guaranteed.
Services may occasionally be unavailable due to:

e Scheduled maintenance

e Software updates

e Security updates

e Technical problems

e Internet or network failures

e Third-party service interruptions

¢ Events beyond our reasonable control

Where reasonably possible, Lexicon Software will make efforts to minimize
service interruptions.

9. Intellectual Property

The GymMaster software, source code, databases, design, graphics, logos,
trademarks, documentation, and related materials are the intellectual property
of Lexicon Software or their respective rights holders.

Except where expressly permitted by law or authorized in writing by Lexicon
Software, Users may not:

e Copyorreproduce the software

¢ Modify the software

¢ Reverse engineer, decompile, or disassemble the software
e Distribute or resell the software

e Create derivative works based on the software

¢ Remove copyright, trademark, or other proprietary notices



The use of GymMaster does not grant the User ownership of any intellectual
property rights relating to the platform.

10. Personal Data and Privacy

Personal data is processed in accordance with applicable data protection
legislation, including the General Data Protection Regulation (GDPR), where
applicable, and the GymMaster Privacy Policy.

In relation to personal data belonging to members and customers of a Business
using GymMaster, the Business generally acts as the Data Controller, while
Lexicon Software may act as the Data Processor when processing such data on
behalf of the Business for the purpose of providing GymMaster services.

Each Business is responsible for ensuring that it has an appropriate legal basis
for collecting and processing the personal data of its members and customers.

Further information regarding the processing and protection of personal data is
provided in the GymMaster Privacy Policy.

11. Limitation of Liability

To the extent permitted by applicable law, Lexicon Software shall not be liable for
damages resulting from:

¢ Incorrect orimproper use of the software

e Loss of data caused by the User or third parties
e Internet or network connection failures

e Hardware failures

e Third-party service failures

¢ Unauthorized access resulting from the User's failure to protect their
account credentials

e Loss of profits, revenue, business opportunities, or other indirect or
consequential losses

Nothing in these Terms excludes or limits liability where such exclusion or
limitation is prohibited by applicable law.

Where permitted by applicable law, the total liability of Lexicon Software arising
from the provision of GymMaster services shall not exceed the total amount paid
by the customer to Lexicon Software for the relevant services during the twelve
(12) months preceding the event giving rise to the claim.

12. Suspension and Termination



Lexicon Software reserves the right to suspend, restrict, or terminate access to
GymMaster services where:

e These Terms and Conditions are violated

e The service is used for unlawful purposes

e Thereis an attempted or actual security breach

e The User's activity threatens the security or operation of the platform
e There are outstanding financial obligations

e Continued provision of the service is hot reasonably possible

Where appropriate and reasonably possible, the User may be notified before
suspension or termination.

13. Changes to These Terms

Lexicon Software reserves the right to modify these Terms and Conditions from
time to time.

Any updated Terms will become effective upon publication on the GymMaster
website unless otherwise specified.

Where changes are significant, Users may be notified through the website,
application, email, or other appropriate communication channels.

Continued use of GymMaster after the effective date of updated Terms
constitutes acceptance of those Terms, to the extent permitted by applicable
law.

14. Governing Law and Jurisdiction

These Terms and Conditions are governed by the laws of Greece and applicable
European Union legislation.

Any disputes arising from or relating to these Terms or the use of GymMaster
shall be subject to the jurisdiction of the competent courts in Greece, in
accordance with applicable law.

15. Contact Information

If you have any questions regarding these Terms and Conditions, you may
contact us at:

Lexicon Software

17 Chatzidimitriou Street
Giannitsa, Greece



Telephone: +30 23820 24662
Email: info@lexiconsoftware.gr

By using GymMaster services, you acknowledge that you have read, understood,
and agreed to these Terms and Conditions.


mailto:info@lexiconsoftware.gr

